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10.1 Young people interview protocols

INTRODUCTORY QUESTIONS:

How do you describe yourselves?

What word or words do you think staff would you use to describe the kids that come here
(formal / informal)?

What are your reasons for being here? How would you describe your understandings of
your own diagnoses? How well were they explained to you?

What explanation do you give for attending Cornerstone?

Can you describe your history? — how did you find out about Cornerstone, can you

describe your entry into Cornerstone? What has your time here been like?

ISSUES:

Have you experienced stigma in relation to the reasons for your being here? Before you
came? While you’ve been here?

Can you give me a brief description of what Cornerstone is / does?

What takes place here? Could you describe what classes you’ve been in? Do they count?
What are the main therapeutic activities here? Are they different from therapies kids have
access to?

FU: Is their a underlying therapeutic concept?

What role does humour play in the therapeutic processes here

FU: Can you give an example

How does Cornerstone negotiate its role as edu and therapy site.

How have you interacted with both?

How do staff deal with both?

How is discipline maintained? Is this an issue?

How are friendships formed here? Who are your friends (from Cornerstone/outside

Cornerstone) FU?: How does love, lust, hormones, identifying sexuality, gender ?

CORNERSTONE WITHIN HOSPITAL:
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What role does the Hospital play for Cornerstone
Do you see the place being connected to McMaster Children’s Hospital?
Who works here? What skills do they have?

MOVING ON:

Can you think of any examples of students starting here but not staying for very long?
What happens if you don’t like it here?

How does the decision to move on take place?

How have you measured your improvements?

What is the process of therapeutic recovery?

How does the move take place?

(NOTE TO SELF: do they client-students use discharge?)

Have your goals on entry influenced your leaving process?

What role does kid’s choice really play in the service and the therapy?

What happens to those kids who choose not to get help — having gone through the

extensive intake process?

FINAL PHASE Questions:

If you were in charge or could press an issue to those in charge what would your action be
/ message be?

Do you feel listened to? Like your opinion counts? Are you valued?

Many / all of the staff here are very experienced ... does the age difference influence

interaction with the kids? If so how?

Knowing that this research is about child and youth mental health policy / provision and

therapeutic processes is their anything else you would like to add?
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10.2 Adult interview protocols

Can you give me you elevator speech describing your job/role here and also what
Cornerstone is / does?

What word or words would you use to describe the kids that come here (formal /
informal)?

How would kids here describe themselves?

Stigma in child and youth mental health — does it occur to / with the students here

Do you think it occurs to them before they arrive / after?

What are the main therapeutic activities here? Are they different from therapies kids have
access to?

Is their a underlying therapeutic concept

If asked what explanation would students give as reasons for them being here?
How do you understand their diagnoses? Are their specialists between the CYW’s
How would you characterise students understanding of their diagnoses

What role does humour play in the therapeutic processes here

FU: Can you give an example

How do ‘regular’ teen growth experiences play out at Cornerstone — love, lust, hormones,
identifying sexuality, gender

How would the kids describe their histories?

CORNERSTONE WITHIN HOSPITAL:
Role of administration in the centre
How would you describe recent events (sale / re-organisation)?

FU Have their been positive / negative changes
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How have things changed during your time here.

THERAPY / EDUCATION DUAL ROLE:

How does Cornerstone negotiate its role as edu and therapy site.
How do you as a staff member interact with both?

How do client-students deal with both.

How is discipline maintained? Is this an issue?

FINAL PHASES:
How do you measure recovery / improvement?
Transition — can you describe typical processes of discharge from Cornerstone

How do the kids understand end-goals

Recently some clients have been discharged for non-attendance. Much of the discussion
was around ‘ready to make the choice to come’ have to make a positive decision to attend
(as well as attempted to deal with extenuating circumstances).

So two-part question:

What role does kid’s choice really play in the service and the therapy?

What happens to those kids who choose not to get help — having gone through the

extensive intake process?

If you were in charge or could press an issue to those in charge what would your action be
/ message be?

Do you feel listened to? Like your opinion counts? Are you valued?

Many / all of the staff here are very experienced ... does the age difference influence
interaction with the kids? If so how?

Do student CYW get training? How do they get incorporated?

What is the process of therapeutic recovery?

Knowing that this research is about child and youth mental health policy / provision and

therapeutic processes is their anything else you would like to add?
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